
October 9, 2009 
 
Jeff installed such an outstanding  system for us; guests often 
ask us where we got such a wonderful large screen TV system 
when they come to see KU games on HD!   
 
When Jeff says he is strongly committed to effective 
troubleshooting and has client-centered customer service, we 
can  heartily confirm his claim. He always explains very 
thoroughly how to use the equipment and has promptly come by 
our house to advise us and fix any problem whenever we have 
phoned because we have somehow messed up!    
 
Karen & Tom 
Lawrence, Kansas 


