October 2, 2009

My husband and I have no talent for technology, and just when we master
one new innovation there is another hitting us in the face. So when we
were told that we had to convert our television to accommodate to the new
digital format we found ourselves at a loss as how to proceed. We really
wanted someone to come to our home, view the current set-up, review with
us our technology needs (TV, computers, and audio) and recommend both
equipment and installation, put all of this in place, and be available for
service if and when required. We found Jeff Huffman of Jeff’'s Audio

Video. He answered all of our needs, and we have been very content. Jeff
is even “on call” 24/7 without charge. I availed myself of this service one
evening (I thought 8 p.m. was a decent hour) when I could not figure out
how to run the VCR through a TV connection on an older TV. It was a
simple matter of finding the correct button, but Jeff's cheerful response
rescued my plan to review a video as a possible teaching aid.

Jeff also knows many of the local crafts-persons in town, and he
recommended someone who skillfully made modifications to an existing
cabinet to accommodate new audio equipment. Jeff is highly skilled at
what he does and very business-like. He is also a pleasant person to have
working in one’s home and helpful in many ways. Householders have long
needed to know a plumber, an electrician, the heating specialists, the
painter, the mechanic... etc. Now one also needs a technology expert. We
are happy that Jeff Huffman of Jeff’s Audio Video has joined “our staff.”
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